
DINING
STOP
THEFT

WHY
PANOPTYC?
Leading dining operators like Compass Group
and Aramark come to Panoptyc to cut theft
and increase sales by millions of dollars every
year

Theft at dining locations ranges from 8% to 14%
on average, leading to tens of thousands of
dollars in lost revenue per location per year

Dining operators are frustrated with spending
countless hours reviewing footage for theft
and are tired of clunky camera systems that
don’t give leadership teams visibility into the
quality of field operations

CLIENT TESTIMONIAL
Panoptyc has been a tremendous help in managing leakage in the café

where it’s installed. At one of our client locations, repeat offenders
dropped from eight in a single month to zero the following month. The

Panoptyc team makes it easy for my managers to stay on top of things
and succeed. We’ve seen real results, and I couldn’t be more pleased with

the impact.

SOLUTIONS
Checkout Detective

AI loss prevention software
detects suspicious behavior
and theft through people
tracking, Item tracking, and
point-of-sale data analysis
Sends weekly reports of theft
uncovered In your store
along with supporting video
and transaction evidence

Reach us with questions or concerns at sales@panoptyc.com or 828-989-0535

Cashier Detective Cafe Viewer
Panoptyc’s camera system allows
for easy remote viewing on mobile
and the web across thousands of
cameras
Easy installation, custom storage,
complies with government
contract requirements with low
data consumption
Options to use Panoptyc’s camera
system or the site’s existing
camera system

AI software that catches cashier
theft and sends reports weekly
Detects objects, hand movements,
and point-of-sale mismatches.
For example cash or product
movement without a purchase 
Sends weekly reports of theft
uncovered In your store along with
supporting video and transaction
evidence

01 Reduce Self-Checkout and Cashier Theft
Panoptyc’s AI flags walkouts, unscanned items, cash theft, cashiers
giving away products, and suspicious kiosk interactions. Weekly reports
give dining operators the evidence they need to get action taken
against potential theft

02 Increase Sales

03 Stay Open 24/7
Panoptyc’s AI loss prevention gives dining operators the confidence and
profitability to stay open 24/7 without fear of runaway theft

After end clients take action against theft, sites often see a sales
increase.  Word spreads that theft will not be tolerated in the cafeteria
and those who were previously stealing start to pay for their items

04 Improve Account Retention and Satisfaction
Identifying and addressing theft with Panoptyc can help avoid subsidies
or other added costs for shrink, as well as having to remove high theft
items from planograms that customers want. Panoptyc helps keep
shelves stocked and customers happy. 

Josef Huber, 
District Manager, Eurest Dining Services


